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At Cosmetic Surgery of the Royal Liver Building patient safety, wellbeing, and ethical 
care sit at the centre of everything we do. We believe safeguarding extends beyond 
regulatory responsibility and forms an essential part of delivering safe, compassionate, and 
psychologically responsible cosmetic healthcare.

We recognise that patients seeking cosmetic treatment may experience emotional vulnerability, 
body image concerns, social pressures, or significant life events which can influence decision 
making. Our team is trained to approach every patient with professionalism, sensitivity, 
discretion, and care throughout their journey with us.

Safeguarding is embedded into all stages of our patient pathway, including consultation, 
consent processes, treatment planning, and follow up care. We actively encourage open 
communication and ensure patients are given the time, information, and support needed to 
make informed decisions about treatment.

As part of our commitment to responsible cosmetic practice, Cosmetic Surgery of the Royal 
Liver Building does not routinely provide elective cosmetic procedures to individuals under the 
age of 21. We also reserve the right to decline or postpone treatment where we believe this is 
in the best interests of a patient’s wellbeing, safety, or psychological health.

Our safeguarding framework includes:
Mandatory safeguarding training for staff
Enhanced consultation and suitability assessments
Leadership oversight and governance review
Patient safeguarding information and support resources
Restricted access and enhanced security measures
Freedom to Speak Up processes for staff and patients
A culture where patient welfare always comes first

We are committed to maintaining a safe, respectful, transparent, and supportive environment 
for every patient who enters our clinic. Through ongoing training, governance oversight, and 
continuous improvement, we strive to uphold the highest standards of ethical cosmetic care.


